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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas sumber daya manusia terhadap 

kepuasan masyarakat RT 003/RW 02 di Kantor Desa Jampang. Kualitas sumber daya manusia dalam 

penelitian ini meliputi dimensi kualitas intelektual, pendidikan, keterampilan teknis dan non-teknis, 

serta semangat kerja pegawai desa. Sementara itu, kepuasan masyarakat diukur melalui lima 

indikator pelayanan publik, yaitu bukti fisik pelayanan (tangibles), keandalan (reliability), jaminan 

(assurance), empati (empathy), dan daya tanggap (responsiveness). Metode penelitian yang 

digunakan adalah pendekatan kuantitatif dengan teknik analisis regresi linear sederhana. Data 

diperoleh melalui penyebaran kuesioner kepada 70 responden warga Rt 003/Rw 02 yang telah 

menerima layanan administrasi dari Kantor Desa Jampang. Instrumen penelitian telah melalui uji 

validitas dan reliabilitas dan dinyatakan layak. Hasil penelitian menunjukkan bahwa kualitas sumber 

daya manusia memiliki pengaruh yang positif dan signifikan terhadap kepuasan masyarakat. Hal ini 

dibuktikan dengan nilai koefisien regresi sebesar 0,861 dan tingkat signifikansi 0,000 (< 0,05). 

Selain itu, nilai koefisien determinasi (R²) sebesar 0,799 menunjukkan bahwa 79,9% variasi 

kepuasan masyarakat dapat dijelaskan oleh kualitas sumber daya manusia. Dengan demikian, 

semakin tinggi kualitas SDM aparatur desa, maka semakin tinggi pula tingkat kepuasan masyarakat 

terhadap pelayanan publik yang diberikan 

Kata Kunci: Kualitas SDM, Pelayanan Publik, Desa Jampang 
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ABSTRACT 

This study aims to determine the influence of human resource quality on community satisfaction in 

Rt 003/Rw 02 at the Village Office of Jampang. The quality of human resources (HR) in this research 

includes dimensions such as intellectual quality, education, technical and non-technical skills, and 

work motivation. Meanwhile, community satisfaction is measured through five key indicators of 

public service: tangibles, reliability, assurance, empathy, and responsiveness. The research uses a 

quantitative approach with a simple linear regression analysis technique. Data were collected 

through questionnaires distributed to 70 respondents from Rt 003/Rw 02 who had received 

administrative services from the Jampang Village Office. The research instrument was tested for 

validity and reliability and deemed appropriate for use. The results indicate that the quality of 

human resources has a positive and significant effect on community satisfaction. This is proven by 

the regression coefficient value of 0.861 and a significance level of 0.000 (< 0.05). Furthermore, 

the coefficient of determination (R²) is 0.799, meaning that 79.9% of the variation in community 

satisfaction can be explained by the quality of human resources. Thus, the higher the quality of 

human resources at the village office, the higher the level of community satisfaction with the public 

services provided. 

Keywords: Human Resource Quality, Village Office, Public Service 
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