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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh word of mouth terhadap keputusan wali murid 

memilih biMBA AIUEO Bogor Kemang Residence (BKR). Penelitian ini menggunakan pendekatan 

kuantitatif, Teknik pengambilan sampel yang digunakan dalam penelitian ini sample random 

sampling dengan jumlah 70 responden yang merupakan wali murid biMBA AIUEO Bogor Kemang 

Residence (BKR) melalui penyebaran kuesioner, data yang diperoleh kemudian diolah dan analisis 

menggunakan SPSS versi 27 melalui uji validitas, reliabilitas, regresi linier sederhana, uji korelasi, 

uji koefisiensi determinasi, dan uji hipotesis. Hasil penelitian menunjukkan bahwa variabel word of 

mouth memiliki pengaruh positif dan signifikan terhadap keputusan wali murid memilih. Nilai T 

hitung sebesar 12,484 dengan tingkat signifikansi 0,000 < 0,05 menunjukkan bahwa word of mouth 

berpengaruh terhadap keputusan wali murid memilih. Selain itu, nilai korelasi sebesar 0,834 

menunjukkan hubungaan yang sangat kuat antara word of mouth dan keputusan wali murid memilih. 

Hasil koefisen determinasi 69,6% menunjukkan bahwa keputusan wali murid memilih dipengaruhi 

word of mouth, sedangkan sisanya 30,4% dipengaruhi oleh faktor lain diluar penelitian. Temuan 

penelitian ini menunjukkan bahwa komunikasi positif dari lingkungan sosial mampu meningkatkan 

kepercayaan, keyakinan, serta keputusan wali murid dalam memilih biMBA AIUEO Bogor Kemang 

Residence (BKR). 

 

Kata Kunci : Word of mouth; Keputusan Wali Murid Memilih; biMBA AIUEO Bogor Kemang 

Residence (BKR) 
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ABSTRACT 

This study aims to determine the influence of word of mouth on the decision of parents to choose 

biMBA AIUEO Bogor Kemang Residence (BKR). This study uses a quantitative approach, the 

sampling technique used in this study is random sampling with a total of 70 respondents who are 

parents of biMBA AIUEO Bogor Kemang Residence (BKR) through the distribution of 

questionnaires, the data obtained are then processed and analyzed using SPSS version 27 through 

validity tests, reliability, simple linear regression, correlation tests, coefficient of determination tests, 

and hypothesis tests. The results of the study indicate that the word of mouth variable has a positive 

and significant influence on the decision of parents to choose. The calculated T value of 12.484 with 

a significance level of 0.000 <0.05 indicates that word of mouth influences the decision of parents 

to choose. In addition, the correlation value of 0.834 indicates a very strong relationship between 

word of mouth and the decision of parents to choose. The coefficient of determination of 69.6% 

indicates that parents' decisions are influenced by word of mouth, while the remaining 30.4% are 

influenced by factors outside the study. The findings of this study indicate that positive 

communication from the social environment can increase trust, confidence, and parents' decisions 

in choosing biMBA AIUEO Bogor Kemang Residence (BKR). 

 

Keywords: Word Of Mouth; Parents' decision to choose; biMBA AIUEO Bogor Kemang Residence 

(BKR) 
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