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ABSTRAK 
 

Perkembangan teknologi informasi di zaman digital membawa transformasi secara besar 
di sektor pemerintahan dan pelayanan publik, terutama dalam mendukung peningkatan 
efektivitas kerja Aparatur Sipil Negara (ASN). Penelitian ini bertujuan untuk mengkaji 
peranan teknologi informasi dalam meningkatkan efektivitas kerja Aparatur Sipil Negara 
ASN di Kantor Kecamatan Nagrak Kabupaten Sukabumi yang ditinjau melalui aspek 
kualitas hasil kerja, kuantitas pekerjaan, dan ketepatan waktu penyelesaian tugas. 
Menggunakan pendekatan kualitatif dengan metode studi kasus, pengumpulan data 
melalui observasi lapangan, wawancara mendalam, dan studi dokumentasi terkait. 
Informan penelitian meliputi Kepala Sub Bagian Umum dan Kepegawaian, Pengelola 
Data, Sekretaris Kecamatan, Kepala Seksi, dan staf Kecamatan Nagrak. Hasil penelitian 
menunjukkan bahwa peran teknologi informasi berpengaruh positif terhadap pelaksanaan 
tugas Aparatur Sipil Negara (ASN), terutama dalam meningkatkan kecepatan kerja, 
akurasi, efisiensi, serta transparansi proses administrasi dan pelayanan. Namun, 
penerapan teknologi informasi masih menghadapi sejumlah hambatan, antara lain fasilitas 
yang kurang memadai, ketidak stabilan jaringan internet, serta variasi pemahaman 
pegawai dalam teknologi. Berdasarkan temuan tersebut, dapat disimpulkan bahwa 
teknologi informasi memiliki peranan yang mempengaruhi peningkatan efektivitas kerja 
Aparatur Sipil Negara (ASN). Oleh karena itu, untuk memaksimalkan pemanfaatan 
teknologi informasi dalam peningkatan efektivitas kerja ASN, perlu dukungan 
perlengkapan dan peralatan yang memadai, pengembangan kompetensi sumber daya 
manusia melalui diklat atau pelatihan, serta pembuatan sistem yang mudah diakses. 

 
Kata Kunci: Teknologi informasi, Efektivitas kerja, Aparatur Sipil Negara 
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ABSTRACT 

 

The development of information technology in the digital age has brought about 
major transformations in the government and public service sectors, particularly 
in supporting the improvement of the work effectiveness of civil servants (ASN). 
This study aims to examine the role of information technology in improving the 
work effectiveness of ASN at the Nagrak Subdistrict Office in Sukabumi Regency, 
as assessed through the aspects of work quality, work quantity, and timeliness of 
task completion. It employs a qualitative approach using the case study method, 
with data collection conducted through field observations, in-depth interviews, 
and relevant document analysis. Research informants included the Head of the 
General and Personnel Sub-Division, the Data Manager, the Subdistrict 
Secretary, Section Heads, and staff of the Nagrak Subdistrict. The results of the 
study indicate that the role of information technology has a positive impact on the 
performance of Civil Service Employees (ASN), particularly in improving work 
speed, accuracy, efficiency, as well as the transparency of administrative 
processes and services. However, the implementation of information technology 
still faces a number of obstacles, including inadequate facilities, unstable internet 
connectivity, and varying levels of employee understanding of the technology. 
Based on these findings, it can be concluded that information technology plays a 
role in improving the work effectiveness of Civil Servants (ASN). Therefore, to 
maximize the use of information technology in improving the work effectiveness 
of civil servants, it is necessary to provide adequate equipment and resources, 
develop human resource competencies through training programs, and create 
systems that are easily accessible.  
 
Keywords: Information technology, Work effectiveness, State Civil Apparatus 
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