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ABSTRAK

Penelitian ini bertujuan untuk mengetahui 1. Pengaruh Perceived Organizational
Support terhadap Retensi Karyawan di CV Karya Indah Motor. 2. Pengaruh Work-
Life Balance terhadap Retensi Karyawan di CV Karya Indah Motor. 3. Pengaruh
Perceived Organizational Support dan Work-Life Balance terhadap Retensi
Karyawan di CV Karya Indah Motor. Jenis penelitian ini adalah penelitian
kuantitatif. Populasi pada penelitian ini adalah karyawan CV Karya Indah Motor
Kota Bekasi. Sampel pada penelitian ini adalah Karyawan CV Karya Indah Motor
yang berjumlah 53 orang responden. Teknik pengumpulan data penelitian ini
menggunakan kuesioner. Teknik analisis data menggunakan Regresi Linier
Sederhana dan Regresi Linier Berganda. Hasil penelitian Perceived Organizational
Support terhadap Retensi Karyawan diketahui mempunyai pengaruh sebesar 96%
sedangkan untuk hasil penelitian Work-Life Balance terhadap Retensi Karyawan
diketahui mempunyai pengaruh sebesar 89,7% dan untuk hasil penelitian Perceived
Organizational Support dan Work-Life Balance terhadap Retensi Karyawan
diketahui mempunyai pengaruh sebesar 96%. Dari penelitian ini menunjukkan
bahwa ada pengaruh Perceived Organizational Support dan Work-Life Balance
terhadap Retensi Karyawan di CV Karya Indah Motor.

Kata kunci: Perceived Organizational Support, Work-Life Balance, Retensi
Karyawan.
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ABSTRACT

This study aims to determine 1. The effect of Perceived Organizational Support on
Employee Retention at CV Karya Indah Motor. 2. The effect of Work-Life Balance
on Employee Retention at CV Karya Indah Motor. 3. The effect of Perceived
Organizational Support and Work-Life Balance on Employee Retention at CV
Karya Indah Motor. The type of research used in this study is quantitative research.
The population in this study consists of employees of CV Karya Indah Motor in
Bekasi City. The sample in this study employees of CV Karya Indah Motor totaling
53 respondents. The data collection technique in this research uses a questionnaire.
The data analysis techniques use Simple Linear Regression and Multiple Linear
Regression. The results of the study indicate that Perceived Organizational Support
on Employee Retention has an effect of 96%, while the results of Work-Life
Balance on Employee Retention show an effect of 89,7%, and the results of
Perceived Organizational Support and Work-Life Balance on Employee Retention
show an effect of 96%. From this study, It shows that there is a significant effect of
Perceived Organizational Support and Work-Life Balance on Employee Retention
at CV Karya Indah Motor.

Keyword: Perceived Organizational Support, Work-Life Balance, Employee

Retention.
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