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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh job insecurity terhadap 

burnout pada karyawan kontrak dan outsourcing PT Maersk Indonesia Site Blok G 

Pondok Ungu Bekasi. Penelitian menggunakan metode kuantitatif dengan 

pendekatan asosiatif terhadap 63 responden yang dipilih menggunakan teknik 

sampling jenuh. Data dikumpulkan melalui kuesioner skala Likert dan dianalisis 

menggunakan uji validitas, reliabilitas, regresi linier sederhana, koefisien korelasi, 

koefisien determinasi, serta uji t dengan bantuan IBM SPSS. Hasil penelitian 

menunjukkan bahwa job insecurity berpengaruh positif dan signifikan terhadap 

burnout, yang berarti semakin tinggi tingkat ketidakamanan kerja yang dirasakan 

karyawan, semakin tinggi pula tingkat burnout yang dialami. Oleh karena itu, 

perusahaan disarankan untuk meningkatkan transparansi komunikasi mengenai 

status pekerjaan, memberikan kepastian kontrak kerja, serta menyediakan program 

pengelolaan stres guna mengurangi tingkat burnout karyawan. 

Kata Kunci: Job Insecurity, Burnout, Karyawan Kontrak, Outsourcing, 

Manajemen Sumber Daya Manusia. 
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ABSTRACT 

This study aims to analyze the effect of job insecurity on burnout among contract 

and outsourcing employees at PT Maersk Indonesia, Blok G Site, Pondok Ungu, 

Bekasi. The study employed a quantitative method with an associative approach 

involving 63 respondents selected using a saturated sampling technique. Data 

were collected through a Likert-scale questionnaire and analyzed using validity 

and reliability tests, simple linear regression, correlation coefficient, coefficient 

of determination, and the t-test with the assistance of IBM SPSS software. The 

results indicate that job insecurity has a positive and significant effect on 

burnout, meaning that the higher the level of job insecurity perceived by 

employees, the higher the level of burnout they experience. Therefore, the 

company is recommended to improve transparent communication regarding 

employment status, provide greater certainty about employment contracts, and 

implement stress management programs to reduce employee burnout. 

Keywords: Job Insecurity, Burnout, Contract Employees, Outsourcing, Human 

Resource Management. 
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