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ABSTRAK

Penelitian ini bertujuan untuk mengetahui Pengaruh Komunikasi Internal dan
Penghargaan non finansial terhadap Employee Engagement karyawan Kantor Pusat
PT Sarana Steel Engineering. Penelitian ini menggunakan pendekatan kuantitatif
dengan teknik pengumpulan data melalui penyebaran kuesioner kepada responden.
Populasi dalam penelitian ini adalah seluruh karyawan Kantor Pusat PT Sarana
Steel Engineering, dengan jumlah sampel sebanyak 53 responden. Teknik analisis
data yang digunakan meliputi regresi linier sederhana dan regresi linier berganda.
Hasil penelitian menunjukkan bahwa Komunikasi Internal berpengaruh terhadap
Employee Engagement dengan kontribusi sebesar 68,2%, sedangkan Penghargaan
Non Finansial berpengaruh terhadap Employee Engagement sebesar 65,5%. Secara
simultan, Komunikasi Internal dan Penghargaan Non-Finansial berpengaruh
terhadap Employee Engagement sebesar 70,6%. Dengan demikian, dapat
disimpulkan bahwa Komunikasi Internal dan Penghargaan Non Finansial memiliki
pengaruh yang signifikan terhadap Employee Engagement karyawan Kantor Pusat

PT Sarana Steel Engineering.

Kata Kunci: Komunikasi Internal, Penghargaan Non Finansial, Employee

Engagement
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ABSTRACT

This study aims to determine the effect of Internal Communication and Non-
Financial Rewards on Employee Engagement of employees at the Head Office of
PT Sarana Steel Engineering. This research uses a quantitative approach. The
population in this study consisted of all employees at the Head Office of PT Sarana
Steel Engineering. The sample used in this study was 53 respondents. Data were
collected through questionnaires and analyzed using Simple Linear Regression and
Multiple Linear Regression techniques. The results showed that Internal
Communication had an effect on Employee Engagement with a contribution of
68.2%, while Non-Financial Rewards had an effect on Employee Engagement with
a contribution of 65.5%. Simultaneously, Internal Communication and Non-
Financial Rewards had an effect on Employee Engagement with a contribution of
70.6%. The findings indicate that Internal Communication and Non-Financial
Rewards have a significant effect on Employee Engagement among employees at

the Head Office of PT Sarana Steel Engineering.

Keyword: Komunikasi Internal, Penghargaan Non Finansial, Employee

Engagement
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